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 Volunteering with HS4LC 

Welcome to Harrogate Skills 4 Living Centre. Volunteering can help 
develop your skills, knowledge and experience as well as improving 
your mental health. Every hour you give makes a vital contribution 

towards achieving our goal of improving the lives of adults with 
learning difficulties and autism. Thank you for your commitment to 

HS4LC. We hope volunteering with us will give you enormous 
enjoyment and satisfaction. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

HS4LC is an established 

and respected charity 

working for the benefit of 

adults with learning 

difficulties and autism. 

Our vision is for our 

beneficiaries to have the 

same rights and 

opportunities as 

everyone else. We want 

to remove the barriers 

they face every day by 

helping them to achieve 

their personal best, so 

they may lead happy, 

healthy, safe and 

satisfying lives. 

What we do 
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Volunteers are a vital part of the 

work we do and enhance the 

experiences we are able to offer. 

Volunteers may work for any part of 

the organisation. 

 

  

 

It outlines the principles on which 

the relationship between the charity 

and volunteers is based. It provides 

basic information about 

volunteering with us. 

The volunteering relationship is a 

unique relationship based on trust. 

It doesn’t involve the obligations 

associated with employment and no 

payment, other than agreed 

reimbursement of expenses, is made 

to people who give their time to 

volunteer. 

HS4LC welcomes applications from 

people with different skills and 

experience. We hold informal 

interviews to make sure that the role 

is right for both parties. We will base 

our selection on the experience of 

each applicant to carry out the role, 

taking into account any effect 

volunteering may have on the safety 

of our beneficiaries and our charity. 

Working with vulnerable adults 

requires that we carry out the 

necessary eligibility checks including 

a DBS. By offering to be a volunteer 

for HS4LC you agree to provide all 

the information required for us to 

carry out these checks. 

Generally volunteers will be over 

18 years although in some cases 

volunteers aged 16 to 18 years may 

work for HS4LC providing 

appropriate consent is given. 

We do not have an upper age limit 

for volunteering, although there 

may be circumstances that require 

us to request someone stops 

volunteering – for example when 

health problems present a possible 

risk to those around them. 

 

 

 

 

 

 

Committed to Volunteering 

Who is this Policy for? 

Recruitment and Selection 

Age 
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We want to make sure you have 

everything you need to get started 

so we’ll provide you with an 

induction or access to relevant 

information and resources. Your 

main staff contact will be with the 

volunteer manager. Staff running 

sessions will also help you if you are 

working in a group or classroom 

setting. 

HS4LC are committed to creating and 

fostering a culture that promotes 

respect for each other and values 

individual differences. Any form of 

discrimination or unacceptable 

behaviour will not be condoned or 

ignored. 

Getting Started Equality and Diversity 
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We want you to enjoy your volunteering with HS4LC and we take our 

responsibility to you seriously. As a volunteer for HS4LC you will be 

representing the charity and as such, we ask that you act appropriately. 

 

 

we will: 

 

  

 

 

  

 Offer equal opportunities to everyone who wants to volunteer 

 Match your skills and experience with the right role  

for you wherever possible, listening to your motivations and aspirations 

 Provide a clear description of your role and responsibilities  

and the standards required 

 Offer appropriate training and support to help you develop  

in your role 

 Celebrate success and recognise your contribution 

 Respect all volunteers and listen to what you have to say 

 Reimburse agreed out of pocket expenses in line with  

HS4LC policy and guidance 

 Make any necessary arrangements to ensure your health  

and safety as a volunteer at all times 

 Encourage a positive atmosphere to enable you to have the best 

possible volunteering experience 

 Listen to you and act if your concerns and expectations aren’t  

being met 

Our Commitment to you  

We will: 
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 Commit to our values and aims and be an advocate for HS4LC 

 Treat everyone you come into contact with through your role with 

dignity and respect and understand that no forms of harassment, 

bullying or abuse will be tolerated 

 Work in partnership with other staff, volunteers and the general 

public 

 Support and act in accordance with policies and procedures and 

management decisions, including health and safety, finance, 

safeguarding, data protection and all aspects of equal 

opportunities 

 Respect and maintain confidentiality 

 Always consider and respect HS4LC’s reputation and act lawfully 

 Be accountable for your behaviour and actions and accept 

constructive feedback 

 Speak directly to your volunteer manager to resolve problems as 

soon as they arise 

 Let your volunteer manager know if there are any changes to your 
personal circumstances that may affect your volunteering 

 Always aim for high standards of efficiency, reliability and quality in 

your volunteering; giving the best of your skills and experience 
 

Our Expectations of Volunteers 

 We ask you to: 



 
 

 
VOLUNTEERING POLICY | May 2017 

 

We’re committed to ensuring your health and safety whilst volunteering. We 

expect our volunteers to make a personal contribution to maintaining a safe 

working environment. 

 

 

 

 

 

 

Health and Safety 

 Take reasonable care of the 

health and safety of yourself 

and others you are working 

with who may be affected by 

your actions or omissions 

 Follow the health and safety 

policy and procedures put in  

place by HS4LC or any other 

organisation’s premises you 

may be working on 

 Report any accidents or 

dangerous occurrences to a 

member of staff, whether or 

not anybody was injured 

 Be aware of actions to take in 

an emergency and who to 

contact for support 

 Undertake health and safety 

training as appropriate for 

your role 

 Co-operate with staff to 

enable them to fulfil their 

statutory obligations 

Whilst Volunteering you must: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will have access to training and 

information to help you carry out 

your volunteering role. You will be 

given an induction and appropriate 

information relevant to your role 

and the volunteering environment. 

If you decide to take on further 

responsibilities or activities as part 

of your role, training and 

development opportunities will be 

available to assist you in 

developing the necessary skills to 

do so. 

At regular intervals throughout 

volunteering with HS4LC you will 

be offered informal supervision 

with the volunteer manager. The 

purpose of this supervision is to 

make sure the volunteering role is 

working well for both parties and 

to discuss any further support, 

training or development that may 

be required. 

We’re committed to 

safeguarding the well-being of 

our clients, staff and volunteers 

who are involved in our work. 

Volunteers are expected to 

behave appropriately and all 

reasonable steps will be taken 

to make sure unsupervised 

contact does not occur with 

vulnerable individuals whom 

we’re supporting. 

If you have any concerns 

regarding the safeguarding of a 

vulnerable individual please 

talk to a member of staff or the 

volunteer manager 

immediately. 

During the course of 

volunteering, photographs or 

videos may be taken. These 

may be used by the 

organisation for promotional 

purposes, for example in a 

leaflet or online. 

If you don’t want your 

photograph used please inform 

the volunteer manager.  

Safeguarding Training and Development 

Photography 
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HS4LC have a responsibility to 

take care of personal 

information according to data 

protection law. 

During the course of your 

volunteering you may come 

across private or sensitive 

information about an individual. 

No information or records can 

be removed from the premises. 

As an HS4LC volunteer we 

expect you to follow our Data 

Protection policy and measures 

put in place to ensure this 

information remains private and 

confidential at all times. 

Any information you share on 

social media must not breach 

confidentiality, data protection or 

privacy laws. Information you share 

must protect HS4LC’s reputation 

and not conflict with its policies 

and guidelines or bring the charity 

into disrepute. 

Use common sense when posting 

things online and do not post 

something you wouldn’t be happy 

to have repeated.  

No comments should be given 

directly to the media unless your 

role specifically includes talking to 

the press or local media. Any 

enquiries from the media should be 

directed to the volunteer manager. 

HS4LC has a no smoking policy and 

volunteers are requested not to 

smoke on or near premises 

belonging to the organisation or 

when carrying out functions for the 

charity.   

Volunteering whilst under the 

influence of drugs or alcohol will not 

be tolerated and could result in 

instant dismissal. 

 

Social Media and Public 

Relations 

 

Smoking and Substance 

Misuse 

 

Data Protection 
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HS4LC recognises the contribution 

of volunteers in carrying out the 

vital work of the charity. This is 

borne out in the policies 

developed to help both staff and 

volunteers carry out their roles, 

for example: 

 Health and Safety 

 Equality and Diversity 

 Safeguarding Vulnerable 

Adults 

 Code of Conduct 

 Whistle Blowing 

 Confidentiality 

 Complaints and 

Commendations 

 Volunteering  

 Volunteer Problem Solving 

and Complaints  

 Data Protection 

We take your concerns seriously 

and we’ll make every reasonable 

effort to resolve your difficulties. 

If you have any concerns or 

complaints please firstly talk to 

the volunteer manager who will 

hopefully be able to resolve the 

situation quickly with you. 

For further information refer to 

our Volunteering Problem Solving 

and Complaints Policy. 

Resolving Concerns 

 

Further Information 

 

If you would like a copy of any of the above documents please ask the volunteer 

manager. 

 


