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Our Home Manager says...  
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 Welcome to Konrad! 

 Philips 80th birthday celebrations! 

Welcome to the Briardene family Konrad. In December Konrad will 

be leaving our sister home Brackenley where he has lived for years 

to take up our lovely ground floor room here at Briardene. 

We look forward to helping Konrad  settle in and continue to enjoy 

his weekly dancing sessions in Harrogate.  “We are all very excited 

about Konrad joining us and we hope he is excited too!” (Alison 

Martin) 

On the 15th of November Bupa Southlands invited us to visit to 

celebrate Philip’s 80th birthday. Philip left Briardene in the summer 

after a spell of ill health and has settled well into Bupa Southlands.  

“We went to celebrate Philips 80th birthday at his new home, we 

played pass the parcel. It was nice to see Philip and his brother and 

meet some of his new friends.” (Kim Williams)  

It’s been an amazing year at Briardene that has seen a huge amount of 
progression. The renovation of the home is in full swing and with the new 
windows and décor the house is starting to look amazing. What is very 
special about it, is that the residents are heavily involved in what is done, 
when and how, meaning they have a real ownership of how their home 
looks.  

We have also seen a long time member of staff Carl depart to work as a 
chef, something he has had ambitions to do for some time, we all wish him 
a huge amount of luck and we will all be keeping in touch with him. Thanks 
to an increase in funding along with Carl’s replacement we have been able 
to add an additional member to the team, so we welcome  Polly and Rheiza 
to the Briardene team, they have settled in very well already and we are all 
very pleased they are with us! 



THE HIGHLIGHTS ... 

Horse riding fun for Alex! 

Fun at the HS4LC allotment!  

Centre Parcs Holidays! 

 Alex has been horse riding regularly this year at 

Follifoot. Alex loves her horse riding sessions. 

 

“I really enjoy it, it keeps me fit. My horse is 

called Daisy. I go horse riding every second 

Thursday. During the summer we ride on the 

bridal path and in winter we play games and do 

exercises in the school.” (Alex Arnall) 

Our clients have started their sessions with our 

residents “Plot to Plate” tutor, Becky Mears at 

the start of the HS4LC September term and are 

enjoying taking part In a different practical 

experience.  

We have been planning, growing, harvesting and 

cooking seasonal fruit and vegetables from our 

very own HS4LC allotment plot on Bilton Lane. 

“ I go to the allotment every Thursday with 

Emma, I really enjoy going even when it is cold, it 

is good fun. “ (Richard Butterworth) 

Richard and Karen had a holiday 

together to Centre Parcs in 

September.  

“We had a great time and really 

enjoyed the swimming in the dome, 

biking, bowling, tennis and a boat 

ride. The food was amazing and 

would like to go back next 

year.” (Richard and Karen) 

Lizzie and Hannah also had a lovely 

holiday together to Centre Parcs in 

September.  
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 Little Mix Concert! 

Well done to Emma! 

A huge well done to Emma on her latest gym certificate!   

Emma received her certificate for consistently achieving a speed of 3km an hour 

when out walking with the Wednesday Wanderers group!  

Emma joined the Wednesday Wanderers at the start of September and has taken 

some lovely walks to Birk Crag, Hookstone Woods, Harrogate Pine woods and Ripley 

but has now decided to move her fitness goals to the Dance Champion group instead. 

Holiday to Ribby Hall! 

“In November we went to see Little 

Mix at Leeds Direct Arena, I have been 

a fan of them for several years. I went 

with Karen, Robbie and Beata. Little 

Mix were amazing and I bought a Little 

Mix T-shirt and hoody and I danced all 

night!” (Richard Butterworth)  

Miles gets out and about! 

 

Miles has started enjoying a daily walk out to his favourite 

Westmorland Café. He is enjoying getting some daily 

exercise  and aims to keep it up what ever the weather 

brings.  

Well done Miles! 

@HS4LC 

Vicki and Cecilia went to Ribby Hall which is in Blackpool on the 18th October. They had great fun! Vicki and 

Cecilia made use of the facilities on site and also did some fun activities in Blackpool including visiting the 

very famous Blackpool Tower.  

Cecilia said “I had a really lovely time, we did lots of shopping, we went to the circus in the Blackpool 

Tower. I really enjoyed the Madam Tussauds Museum that Beata and my keyworker Gwynth took us to. It 

was really good fun!”  



     Our SPOOKtacular Halloween! 

NEW WINDOWS 

STAFF NEWS 

 

Polly 

 Rhieza 

 

Briardene had a fantastic 

Halloween makeover...it was 

very scary indeed! 

“We had a Halloween party 

and I got to dress up with a 

scary face! It was great 

fun!” (Kim Williams) 

Rhieza and Polly have been welcomed into the Briardene 

family.  

Staff and residents have enjoyed having some new faces 

around and both Polly and Rhieza have settled right in!  

Welcome to the team Rhieza and Polly!  

Polly said “I’ve never been in such a great work 

environment. Everyone has been so welcoming and 

helpful. I feel really happy and comfortable and would love 

to work here long-term.” 

Our dear old sash windows have taken a battering over the last few Winters and 
it was time to say goodbye to them and replace with new PVC double glazed 
versions sympathetically styled to match the rest of our home.  

Our clients have been very patient as the work was been done , moving from 
room to room to allow the fitters to have safe access. We now realise just how 
much heat we had been loosing through them! Chris and Tom, our friendly 
builders are regulars at the home now and enjoy having a brew and a chat with 
us.  

Next work scheduled for 2020 is a long awaited refurbishment of Karen’s room 
who says …”I’m really excited about what my space will look like next year.”  



THE ANNUAL HS4LC CHRISTMAS PARTY!  

On Wednesday 4th December HS4LC held their annual student and residents Christmas party at the 
Manhatten Snooker Club in Harrogate. 

Everyone had an amazing time! We enjoyed lots of dancing and party games. We had a lovely lunch with 

great food and then we had a raffle which we all won some fantastic prizes and then we finished the 

afternoon off with a visit from the guest of honour...Santa! 



THE FAMILY SURVEY 

OUR QUALITY AND COMPLIANCE MANAGER SAYS... 

 

  

  Julia Moor 

Enclosed in this newsletter is the Annual Family Survey, please do 
take the time to either fill this in and post back to us, or complete it 
online (it takes 3 minutes) by typing this link in your web bar: 
https://www.smartsurvey.co.uk/s/IIN1Z/  

We really value your comments and thoughts both good and bad, 
there is always room for improvement so let us know what you 
would like to see, or perhaps your relative has mentioned 
something to you that you 
would like to feedback, your 
feedback can be completely 
anonymous if you wish.  

Look for the board in the 
home explaining how we 
have acted from feedback 
from our staff, clients and 
families. 

Christmas Greetings to all our wonderful HS4LC families and friends 
as another year comes to a close we are already making 
preparations for exciting new developments. Those of you with a 
keen ear will have heard Stray FM announcing our plans to develop 
a café at the site of the Red Bike Shop next to the Odeon and the 
excavation of our cellar space at North Park Road to develop into a 
Chocolate Making Enterprise.   

HS4LC is committed to continual Improvement and sustaining 
improvement  in our quality of care provision and client experience 
so in January Briardene will be assessed alongside its sister home 
Brackenley against the Excellence in Care Framework. We are 
looking forward to showing our assessors the great work we do in 
the home and setting benchmarks for further developments in 
2020. 


