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A special mention to all staff at Brackenley 

who have worked so hard in maintaining the 

excellence in care award for the 3rd year 

running! Well done all of you!! 

I think we can all agree that winter 
has been kind to us and here we 

are in springtime again with its new 
beginnings and hopefully a long 

warm summer to look forward to. I 
think we can all agree Jade has 

put together another fun and 
informative newsletter showing you 
what we have all been up to since 
Christmas. We have all sorts in the 

pipeline for the summer months 
including clients holidays this year. 
They are visiting Disneyland Paris, 
The isle of Man, Blackpool, Bruges 
and Centre Parcs , and lastly not 
forgetting our annual garden party 
where there will be a band playing 

again.  

 

 

I love seeing what everyone has 
been up to in the newsletter and 

how creative and full of energy our 
staff here at Brackenley are. 

Myself and Jan have had a positive 
and pleasant day with our CQC 
inspector this month who gave 

great initial feedback on the 
progress of Brackenley-The full 

report will be available on the CQC 
website in June. Please put the 

20th of July on your calendar and I 
look forward to catching up with 

our fabulous friends and families at 
our annual BBQ. 

Please if you visit the home keep an eye out for our Saturday 

activity posters as they give all the information on what activity 

will be happening during the weekend. 

 

What lovely days we’ve had over the past few 

weeks. We have had a few garden days and its only 

April! Residents have been enjoying the garden 

games and enjoying listening to music sat having a 

nice drink in the garden! We can’t wait for more 

days like these! 



Valentine’s Day & Dignity Day 

 

Dignity Action Day is an annual opportunity for health and social care 
workers and members of the public to uphold people's rights to dignity and 

provide a truly memorable day for people who use care services. 
 

This year dignity action day fell on the 1st of February and 
we celebrated with a series of Valentines afternoon tea events in our 

Sensory Facility at Brackenley Care Home. 
We talked about respect and dignity and what this means to our clients and 
staff, afterwards we revisited our Dignity Tree created in 2018 and read the 

dignity statements posted there. 
 

The staff took the time to beautifully decorate the cabin in the grounds of our 
Brackenley home 

And invited our clients to an afternoon of conversation, chilled music and 
delicious treats. 

 
One of our residents called Di summed up "Dignity is about respecting each 
other". Combining thoughts around dignity and respect with celebrating our 

national day of "love" seemed appropriate. 

 
We all agreed that this was indeed a dignified event that we pledge to re-

create in various special ways throughout the year. 

 
Well done to our staff members Nicole and Saffron for such a great and 

successful idea! 

  

 



 

 

 

Dianne received an award in February for beating her high score in her keep fit routine with Billy who 

comes to Brackenley and helps Dianne to keep fit on a Monday and a Wednesday. Dianne received 

this award at skills and now she has it proudly hung up in her room. Well Done Dianne you’ve done so 

well in your keep Fit routine. Dianne also wanted her family to know she has now lost 1 stone! Keep 

up the good work Dianne! 

  

Dianne Wins award at HS4LC 

  

Peter The chess champion 

Peter’s 40th Birthday 

 

Peter enjoyed his 40th Birthday in Northallerton spending it in their family’s lovely local 

restaurant.  

It was nice for Peter to spend the day with the family who were able to make it and to also 

spend the day with his keyworker.  

Peter loved all of the presents he got from his family and enjoyed putting his cards up 

next to the place where he sits, at Brackenley, when he returned. 

Peter had a birthday pyjama party on his return with the rest of the house who helped 

him celebrate with a disco. 

Peter has enjoyed playing chess in his 1:1 

sessions with staff on a Monday afternoon. 

Peter likes going into the cabin where it’s nice 

and quiet, and he also enjoys a hot chocolate 

in there too. Peter is yet to be beaten! The staff 

need to get their game on! He is now the 

Brackenley Chess champion!  

Chrissie and Adam are making good use of our 

qualified reflexologist staff member Saffron in 

the cabin. They both have time slots 

scheduled every month to have some massage 

and reflexology which they both love and both 

have said they love having some downtime 

and pampering. Adam says he likes the 

relaxing music.  

Saffron’s massage & reflexology 



 

 

 

  

The Greatest Show Evening 

Brackenley hosted a greatest showman event on the 30th 
March 2019. 
 
We printed out tickets for the event. The Resident’s at 
Brackenley came to the “ticket office” to collect their tickets 
for the event in the weeks leading up to it.  
 
When Saturday approached, the resident’s gave the tickets 
to the staff on the door and then they were able to join in 
with the greatest showman sing a long music! 
 
There was disco lights which Dianne kindly lent to us to use 
for the other’s amusement and lots of decoration to make 
the place look like a show! 
 
There were medals given out for the best dancer, singer and 
best performance and every resident got to take back to 
their rooms a popcorn goody bag. There were cakes, 
colouring pages of the greatest showman and much more 
exciting things for the residents to do in the bag. 
 
Fizzy drinks were provided throughout the event! 
 
We even finished off the event with an “evening with ABBA!” 
Music and dancing! 

- All thoroughly enjoyed and will be doing something 
similar again soon! 



  Keith’s new patio area and blinds 

Paula’s Birthday Party + Bowling 

Di’s Birthday 

Keith has had his new patio area put 

down in March this year and he says 

he is very impressed with how it looks. 

Keith is able to sit out there now on a 

nice day and enjoy the weather and 

enjoying watching the birds eat their 

bird food on the bird table! He says he 

doesn’t like it when “those pesky 

squirrels get to them before the birds 

do!” Keith says he is looking forward 

to spend more time out there in the 

summer.  

Paula has had a lovely 

birthday weekend this year. 

Paula has woken up to lots of 

gifts from her friends and then  

Paula asked to go bowling and 

out for lunch with her 

keyworker Jo and her friend 

Adam which she did and 

enjoyed. Paula then came 

home and was sung to by staff 

and residents with her chosen 

birthday cake. Paula said she 

loved her cake and presents. 

Di has chosen to spend her birthday at Brackenley 

relaxing this year. Di has been visited by friends 

and family in the days leading up and after her 

birthday to give her gifts and cards and also to wish 

her a happy birthday. Di was sung to on the 

evening by members of staff and residents at 

Brackenley and she enjoyed a nice cupcake to eat 

at the end of her day. Di said she had a really nice 

day. 



 

  

Most Enjoyed Saturday Activity of the month 

Making Valentine’s Day shopping bags 

Adrian’s trip to Pendragon sensory rooms 

Allotment group Fun! 
The raised beds have now been put up at the allotment, the 

residents have been busy growing more vegetables for their 

Sunday dinners and also to have at the HS4LC in their 

cooking classes. Dianne, Philippa, Konrad, Rosie and Peter 

all love going down on a Thursday afternoon and planting 

and weeding keeping it well maintained down there. We also 

have a few herbs growing in the greenhouse at the bottom of 

the garden at Brackenley which Chrissie likes to keep care of 

and water every Monday morning before she goes to HS4LC. 

Adrian visited Pendragon in Northallerton in January this year with his keyworker Joseph. 

Pendragon is a sensory room which you can hire for an hour at a time one to one which is perfect 

for Adrian as he got to spend some time with his keyworker enjoying the lights and in the ball 

pool. Adrian appeared to have had a really nice experience and his keyworker is planning another 

trip in a few months. 

The most enjoyed Saturday activity of the month was back in February where Paula, Dianne, Rosie and 

Chrissie all made Valentine’s Day shopping bags. This was enjoyed by all of the residents who took part. This 

was a brilliant activity to do as they could make them personal to them but they all took the theme of 

valentines and went with that as a template for their bags. Some of the residents who made a bag have 

enjoyed using these on their shopping and banking trips to keep them from using plastic bags.  



Chrissie’s trip to see Take That 

Chrissie has been to see take that in April with her 

keyworker June. Chrissie travelled to Sheffield in her 

keyworker’s car and they went for some dinner before 

seeing the concert. Chrissie saw Rick Astley first who 

was the starting act that opened up which she loved 

dancing and singing to “never gunna give you up” which 

was her favourite song of his. Chrissie then was 

extremely excited to see Take That perform next and was 

especially excited to see her favourite Gary Barlow. 

Chrissie enjoyed her evening and she can’t wait to go 

back and see them again in a couple of years’ time.  

Konrad’s Birthday 

Konrad has celebrated a birthday in March. Konrad 

requested to go away for lunch with his keyworker June 

and they went for Fish and chips at the black horse inn 

in Brighouse. Konrad said his fish “was the size of a 

whale”. Konrad then came back to Brackenley and he 

had a slice of Victoria sponge cake after we sang happy 

birthday to him. Konrad said he had a lovely day out. 

Rosie Supported with Sensory Games in the cabin and 

Keyworker day 

Rosie has been on a keyworker day out in March with 

her keyworker Marcia. Rosie travelled to Otley and did 

some shopping and she also enjoyed fish and chips for 

lunch. Rosie then came back and had some supported 

1:1 time in the cabin with staff and played with the 

interactive floor. Rosie especially loves it in the Cabin 

playing with the interactive floor as she engages with 

this activity really well. Rosie likes the football game the 

best! 



Resident Quote of 

the month: 

Paula Says..  

STAFF MENTIONS 

Rosie Trotter 

 

 

 

 

 

I like my new room, Heidi my 

keyworker helped me to make 

it nice. I like it at Brackenley 

the staff help me go banking, I 

like going banking with my 

keyworkers Jo and Heidi. 

Everyone here is good to me. I 

also have Di next door to me 

which I like. I had a party for 

my birthday and we listened to 

Abba It was lovely. 

 

DATES FOR YOUR DIARY 

Peter white, Peter Woodall and Philippa have 

now booked Disney Land Paris and they will be 

away from the 16th-19th of July. 

Chrissie is on holiday from the 7th of June- 10th of 

June she is going to Blackpool. 

Konrad is on holiday from the 24th-27th of June 

and he is going to the Isle of Man. 

The Brackenley BBQ dates have been confirmed 

and we are looking at having it the weekend of 

the 20th of July 

Rosie Trotter is now on maternity 

leave, and on the 10th of April she 

gave birth to a healthy, beautiful 

baby girl called Maisie weighing 

8lb 13oz. Dianne was especially 

excited to meet Maisie and even 

got a picture with her holding 

Maisie. We hope to see Rosie 

back at work again at Christmas! 

Congratulations again to Rosie 

and her family. 

Jade has now finished her PTTLS course in 

teaching and she is waiting for her certificate back 

to say she has passed! Well done Jade on the hard 

work! 

Heather and Olivia and Jeff have all started NVQ 

level 2 this month! We all want to wish you luck and 

happy studying! We all think you will pass with 

flying colours! 

June has started her course to be a teaching 

assistant based at Brackenley to eventually be able 

to teach the training that’s mandatory at Brackenley 

for all staff. We want to wish June all the best in 

completing it! 

Resident mentions 

Just a reminder to our residents that the 

client meetings happen the last Saturday 

of the month and everyone is welcome to 

contribute their ideas! 

What do I want to do by the next 

newsletter (Resident person centred) 

Paula wants to go on a keyworker day out to 

Ripon. 

Adam wants to go to Leeds for the day. 

Chrissie wants to go to Blackpool. 

Peter Woodall wants to go to the railway 

museum.  

Peter white wants to go to Disney land.  

Dianne wants to go and watch Joseph in theatre. 

Keith wants to go buy some new trousers. 

Patrick would like to go shopping. 

Di would like to go out for fish and chips. 

Philippa would like to go to Disney Land. 

Konrad would like to go to the isle of Man. 

Rosie would like to go on Holiday and to have 

trout for tea one evening. 

Adrian would like to go to the seaside for the day. 


